
GreatDocs™ Reader 
Installation and Printing Guide 

 

 

System Requirements 
Here are the minimum requirements to install and run GreatDocs Reader: 

• Pentium-class processor  
• One of these operating systems: Microsoft Windows 98 Second Edition, Windows Millennium 

Edition, Windows NT 4.0 with Service Pack 5 or 6 (Service Pack 6 recommended), Windows 
2000, Windows XP Professional or Home Edition.  (Microsoft Windows 95 is not supported.) 

• 32 MB of RAM (64 MB recommended)  
• 5 MB of available hard-disk space  

Installing GreatDocs Reader 
• Download and install the GreatDocs Reader from the link on this page: 

o www.harlandfinancialsolutions.com/GreatDocs 
• Choose Download GreatDocs Reader icon. 
• Follow the instructions on each screen to install the software. All necessary files are copied 

automatically during installation. 
• Choose Open when prompted to Save or Open. 
• The Install Shield Wizard should appear. Choose Next. 
• The Install Shield Wizard for GreatDocs 2 screen should appear. If the Customer Information 

fields are not pre-filled correctly, please complete or make corrections to the requested 
information. Choose Next. 

• Choose Complete for the Setup Type. Choose Next. 
• Choose Install on the Ready to Install Program screen. 
• Choose Finish on the Install Wizard Completed screen. 

http://www.harlandfinancialsolutions.com/GreatDocs


Opening and Printing a Document Package File 
• After installation is complete, open the document package file that should be attached to an e-mail. 

Double-click on the attached file. This should open the GreatDocs Reader.  
 

  
 
• On the left side of the screen, there will be a list of numbers. Under Information, select the first 

number in the list.  
• Choose File > Print All. This will print the entire document package. 
• If the e-mail attachment does not open: If the e-mail attachment will not open when double-

clicking the icon, save the file to a directory on your PC, such as My Documents.  
o Write down the path and file name where the file is located. The file should have a .PKG 

extension.  
o Choose Start > Programs > Harland Financial Solutions, Inc. > GreatDocs Reader to 

open the application. 
o Choose File > Open Package. Browse to the directory where you saved the document 

package. Select the correct file and Open. 
o To print, choose File > Print All. This will print the entire document package. 

 
 

Do you have further questions?  
Contact GreatDocs Product Technical Support at 800.968.4890 or greatdocs@harlandfs.com 
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